
Faber fireplace on Mertik control system  

 

    Faber Support  

 

 

Batteries 

To be able to start the fireplace, the receiver and the 
remote run on batteries. 

Complaints: 

When the batteries in the receiver and / or the remote 
are nearly empty, the fire will have the following 
symptoms: 

• Ignition works but there is no pilot flame; 
• Pilot ignites, but goes within 2 sec. from 
• Remote has pore range with the receiver 
• Tempered temperature in the remote is not 

correct 
• Display is no longer clearly readable 

Result: Pilot will not turn on. 

Beeps: 

To inform you as a user when the batteries in the 
receiver are (almost) empty, the receiver gives a number 
of extra beeps after the start command. When the 
batteries in the remote are empty, this will be indicated 
in the display by the battery symbol is indicated. 

The Faber remote has LED display lights instead of a 
display. When the LED is not active, this indicates that 
the batteries in the hand transmitter are empty. 

By replacing the batteries in the receiver and in the 
remote every year for new, fully charged batteries, you 
ensure that your fireplace will start without problems for 
a season. 

 

 

Furthermore, the system automatically switches off the 
pilot flame by: 

• Timer function 
• On-Demand pilot (switching off the pilot after 

5 days) 

The system automatically turns off the pilot when your 
fireplace has been inactive for a long time. 

Replace batteries 

Receiver: 

The receiver is in most cases mounted behind a service 
door, under or next to the fire. 

• Carefully move the receiver through the 
service door. 

• Slide the receiver cover open forwards 
• Assemble 4 pieces of 1.5 volt AA batteries, pay 

attention to the correct position of the 
batteries and that the red ribbon is under the 
batteries. 

• Mount the cover and carefully slide the 
receiver back behind the service door. 

Remote  

• Slide open the cover of remote and install 2 
1.5-volt AAA batteries (or 9-volt block) 

• Pay attention to the correct position. 
• Slide the cover back into place. 

 

 

Your fireplace can now be started again. 

 

 

  
 
 
 
 

9 volt block 
Alkaline  

   
 
 
 
 

2x 1.5 volt 
AAA 

Alkaline  

  
 
 
 
 

4x 1.5 volt AA 
Alkaline  

Remote  Symax  
Remote  

Faber 
Remote 

receiver 


